Supplier Terms and Conditions - Effective Date: March 15, 2025

These Supplier Terms and Conditions (“Agreement”) are entered into between ChinaTravel.One Denmark
(“ChinaTravel.One”), located at Henrikshave 66, 2950 Vedbak, Denmark, and its Supplier. This Agreement
governs the relationship between ChinaTravel.One and Supplier and is governed by the laws of the
People’s Republic of China. The relationship between Supplier and a Customer is governed by the
Supplier-Customer Contract.

1. ChinaTravel.One Platform. ChinaTravel.One operates an online marketplace that allows Suppliers to sell
travel services to Customers through the ChinaTravel.One Platform. As part of this Agreement:

i.  ChinaTravel.One acts as Supplier’s commercial agent to facilitate transactions.
ii.  Customers can book Supplier’s services via the ChinaTravel.One Platform.
iii.  Travel agencies and concierges may also purchase Supplier’s services on behalf of their clients.

2. Supplier Onboarding and Account Management. Supplier may manage the Supplier Materials, including
Product Offers, on the ChinaTravel.One Platform using the Supplier Portal.

2.1. Supplier Account. Supplier must provide and maintain the following information:

i. Current business license and registration information,

ii. Valid liability insurance and provide proof upon request,
iii. Banking details for payouts,
iv. Other relevant information as requested.

Supplier must keep this information up to date through the Supplier Portal.

2.2. Login Credentials.

i Supplier must secure login credentials and must not share them with third parties.
ii. If credentials are compromised, Supplier must notify ChinaTravel.One immediately in writing.

The Supplier is liable for all activities conducted through its Supplier Account and must compensate
ChinaTravel.One for any damages resulting from unauthorized account activities caused by the
Supplier's failure to secure its Login Credentials.

3. Sale of Services on the ChinaTravel.One Platform.

3.1. Product Offers. Supplier must provide accurate details in each Product Offer, including:
i Suitability information (e.g., age limits, fitness level, required licenses)
ii. Logistics (e.g., meeting points, time, duration, required equipment)
iii.  All critical details in the "Important Information" section

3.2. Availability. Supplier must keep the Product Offer, including Availability, up-to-date and accurate
at all times. Failure to update may result in customer claims, for which Supplier is responsible.

3.3. Priceing and Fees.

i Supplier sets its own prices, which must include all taxes and fees.
ii. Hidden fees are strictly prohibited. Supplier cannot request additional payments beyond the
listed price.



3.4. Contract with Customers. When a Customer buys Services through the ChinaTravel.One Platform,
they buy them directly from the Supplier.

i

ii.
iii.
3.5.
i

ii.
iii.

3.6.

Customers contract directly with the Supplier.
ChinaTravel.One acts as a commercial agent to finalize the Supplier-Customer Contract.
ChinaTravel.One may reject bookings for fraud or compliance reasons.

Payment Collection and Processing.

Customer payments are final once received by ChinaTravel.One.

ChinaTravel.One will remit funds to Supplier per Section 4.

Chargebacks: If a chargeback occurs before services are rendered, ChinaTravel.One will cancel
the booking.

Cancellations and Refunds.

During the Free Cancellation Period: Customers receive a full refund.

After the Free Cancellation Period: Cancellation policies apply unless extenuating circumstances
exist.

Force Majeure: Customers can cancel and receive a refund if a Force Majeure event affects the
travel destination.

Supplier Failures: If Supplier fails to deliver services, ChinaTravel.One may deduct additional
costs for customer service expenses.

4. Payment.

4.1. Commission. Supplier pays ChinaTravel.One a 10% commission per completed booking.

4.2. Payment to Supplier. Supplier can choose to receive payments:

Monthly (by the 5th business day)
Per booking (5 days after booking, subject to a 2% processing fee)

4.3. Taxes and Compliance.

Supplier must comply with China’s tax laws, including VAT reporting.
If ChinaTravel.One is required to collect taxes, Supplier will be notified.

5. Customer Relations and Communication.

5.1. Customer Interaction Rules. Supplier may not:

Encourage Customers to book outside the ChinaTravel.One Platform.
Contact Customers for unrelated purposes.

5.2. Response Time Expectations. Supplier must respond to inquiries promptly:

Within 48 hours for Services scheduled 7+ days in advance.
Within 24 hours for Services scheduled 2-7 days in advance.
Before service begins for Services scheduled less than 2 days in advance.

5.3. Refund Disputes.



i If Supplier does not respond to a Customer complaint within 3 business days, ChinaTravel.One
may issue a refund on Supplier’s behalf.
ii. ChinaTravel.One may also provide alternative services and deduct costs from future payments.

6. Compliance and Legal Responsibilities. Supplier must comply with all applicable laws, including but not
limited to consumer protection laws, licensing laws, and health and hygiene laws and regulations (including
COVID-19 regulations), and other laws related to the Services or Supplier’s business.

7. Marketing.
7.1. ChinaTravel.One's Role

i ChinaTravel.One will market Supplier's services at its discretion.
ii. ChinaTravel.One may discount prices, but any discount is absorbed from ChinaTravel.One’s
commission.

7.2. Supplier Marketing Restrictions

i Supplier may not misrepresent that ChinaTravel.One endorses or guarantees services.
ii. Supplier must not send unsolicited marketing messages to Customers.

8. Intellectual Property.

i.  ChinaTravel.One has a license to use Supplier Materials for marketing.
ii.  Supplier may not use ChinaTravel.One trademarks without permission.

9. Liability Limitations

i.  ChinaTravel.One is not liable for indirect damages.
ii.  Supplier assumes all risk for service delivery.
iii.  Force Majeure: Neither Party is responsible for delays due to unforeseen events.

10. Data Protection. Regarding Customer Personal Data, both ChinaTravel.One and Supplier act as
independent data controllers. Customer Personal Data collected by ChinaTravel.One may only be
transferred to Supplier to the extent necessary for the performance of the Services and with customer
consent.

i.  Supplier must comply with China’s PIPL regarding customer data.
ii.  Customer data may only be used to fulfill bookings.

11. Termination of Agreement.

i.  Either Party may terminate with 30 days' notice.
ii.  Immediate termination for material breaches.
iii.  Upon termination, all confirmed bookings must be honored or refunded.

13. Governing Law and Dispute Resolution

i.  This Agreement is governed by Chinese law.
ii. Disputes shall be resolved through CIETAC arbitration in Beijing.
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